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The formation mechanism of tourist loyalty in ecotourism scenic spots from the
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Abstract; Tourist perceived value indicates the perceived evaluation of the overall value of tourist attractions, and is
considered as a new source of competitive advantage for tourist attractions. At the same time, ecotourism scenic spots should
win the long-term tourist value in order to maintain a sustained competitive advantage, so exploring the formation of tourist
loyalty mechanisms becomes the focus of attention. Taking Xixi National Wetland Park as an example, this paper carries out
a second-order confirmatory factor analysis ( CFA) on tourist perceived value in the wetland park. Moreover, using
maximum likelihood estimation method, this paper employs the structural equation model (SEM) to conduct an empirical
test to identify the relationship among tourist perceived value, tourist satisfaction, and tourist loyalty. The results show that
tourist perceived value in the wetland park contains eight-factor structures. Tourist perceived value in the wetland park not

only has a direct positive impact on tourist loyalty, but also has an indirect influence. This shows that tourist satisfaction
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plays a part-mediated role between tourist perceived value and tourist loyalty, and the indirect effect is greater than the
direct effect. It shows that tourist satisfaction mediates the relationship between tourist perceived value and tourist loyalty,
demonstrating that tourist satisfaction is an important mediator for explaining how tourist perceived value leads to positive

tourist loyalty. In addition, the indirect effect is also greater than the direct effect.

Key Words: tourist perceived value; ecotourism scenic spots; tourist loyalty; structural equation model; Xixi National

Wetland Park
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Table 1 Descriptive statistical results

£zt Sz AR Aot/ % | HEbn =] 7R Aot/ %
Indicator Ttem Frequency Proportion Indicator Ttem Frequency Proportion
PER] Sex L 145 48.0 Pk Job 2 89 29.5
% 157 52.0 N5 45 14.9
HHE Education s 44 14.6 Al 75 24.8
K 50 16.6 o 32 10.6
AR 160 53.0 [ERERAN = 36 11.9
i+ K LA L 48 15.9 BRRA G 25 8.30
A 3000 X LA 85 28.1 18 Z LN 51 16.9
Monthly income 3001—4500 89 29.5 AEY Age 18—35 % 118 39.1
4501—6000 73 24.2 36—45 % 65 21.5
6001 K LA L 55 18.2 46 Z LI I 68 22.5
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Table 2 Confirmatory factor analysis of tourist perceived value in Xixi National Wetland Park

454547 Fitting indicators X? df X2 /df  RMSEA CFI IFI TLI RMR
I\ FAER Eight-factor model 289.927 181 1.602 0.058 0.959 0.960 0.948 0.042
L FAERY Seven-factor model 406.802 188 2.164 0.080 0.918 0.919 0.899 0.054
AN FAERY Six-factor model 511.135 194 2.635 0.095 0.881 0.882 0.858 0.062
FHFHEAY Five-factor model 653.368 199 3.283 0.112 0.829 0.831 0.802 0.068
Y FAE R Four-factor model 745.377 203 3.672 0.121 0.796 0.798 0.768 0.074
= HFHER Three-factor model 878.375 206 4.264 0.134 0.747 0.750 0.717 0.078
HAP]FARE Y One-factor model 1024.168 209 4.900 0.147 0.694 0.696 0.661 0.075

X2k ,Chi Square Value ;df: F i, Degrees of Freedom; Xz/df; HYER T, Normed Chi Square ; RMSEA . Wt 5% 22 277 FIAE 7 Root Mean
Square Error of Approximation;CFI; & 5, Comparative Fit Index;IFI: 1918 58 10 5 %X, Incremental Fit Index; TLI; JF B0 3& B 38 8%, Tacker-
Lewis Index; RMR , 5% 223 7 FISEJ5 4, Root Mean Square Residual
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Table 3 Confirmatory factor analysis results

e BREAL R -1 2 fif Cronbach’s o % HEFE SR 5 b I
\y; ibl Standardized factor Cronbach's o Composite Average variance
ariables
loading coefficient reliability extracted
0.87
Iz 55 {8 0.85
Service value 0.75 0.892 0.894 0.679
0.82
R 0.76
g\%ﬂiﬁfﬁ al 0.94 0.845 0.854 0.665
ognitive value 073
TR H 0.885
Emotional value 0.876 0-873 0.873 0.775
0.69
5=y
Frebi 0.66 0.758 0.761 0.517
Characteristic value
0.80
0.86
8
S 0.87 0.880 0.881 0.712
Environmental value
0.80
0.97
iﬁz{‘qﬁlﬁ 0.87 0.879 0.888 0.729
ost value 0.70
it
EREEIgIEN 0.83
Management value 0.80 0848 0.798 0-664
FATA E 0.92
. . .654
Trust value 0.68 0.789 0.787 0.65
0.75
iR TFY 0.78
Tourist satisfaction 0.86 0-883 0-879 0.646
0.82
0.71
Ui 1B 0.73
. .83 .
Tourist loyalty 0.78 0-825 0-831 0.552
0.75

D AR vh AN TR AR S (P27 ZE G P O7 R o TS e R R A R B (R 4) ek
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Table 4 Discriminant validity analysis

o i
i HiE
) Standard 1 2 3 4 5 6 7 8 9 10
Variables Mean o
deviation

LIRFsME  3.897 0.776 0.824

2N 3.806 0.835 0.435** 0815

AERNE 4082 0.885 0.506**  0.510**  0.880

AFFEME 3474 0.750 0.416**  0.408** 0498  0.719

SIS 4.19 0.831 0.423%*  0527°%  0.446™°  0.449°*  0.844

6. AN 4.006 0.776 0.514**  0.516™  0.646*"  0.604** 0480  0.854
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9.JIFKRE 3835 0.745 0.260**  0277°"  0408**  0276** 0385  0.451°% 0326 0.247**  0.804
1065 B 4.158 0.803 0.545**  0.6327  0.402%*  0.087°F  0.6407  0.545°F  0.632°7 04027 0.418** 0743
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TR GRS, FER S T AR (5 B U SR A RS 18 Amos 21.0 B BT R KA
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Fig.2 Second-order confirmatory factor analysis of tourist perceived value in Xixi National Wetland Park
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Table 5 Comparison of nested structural models for tourist satisfaction

4 H84R Fitting indicators X2 AX? df X2 /df RMSEA CFI IFI TLI

SLMERHY M Baseline model M 592.040 0 394 1.503 0.039 0.937 0.939 0.927
TE4HER M1 Competition model M1 671.105  79.065 395 1.699 0.042 0.935 0.936 0.927
TR M2 Competition model M2 687.980  95.940 395 1.742 0.047 0.907 0.909 0.891
245 M3 Competition model M3 634.788  42.748 395 1.603 0.045 0.933 0.937 0.926
T4 A5 M4 Competition model M4 452.878 0 290 1.562 0.041 0.944 0.945 0.932

AP {EIREE R T7, Delta Chi Square Val
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